[bookmark: _GoBack]Terms and Conditions 
This agreement is made between Luiza Oliver and the client as detailed in the attached booking form, which forms part of the contract. Any changes to the booking form (such as, but not limited to dates, locations and number of clients) must be made in writing/email and agreed with Luiza Oliver.
If due to non-availability Luiza Oliver transfers the client’s booking to another hairstylist and make-up artist, the client will enter into another contract with the substituted hairstylist and make-up artist.
If the client enters into a new agreement with a substituted hairstylist and make-up artist, then Luiza Oliver has no legal responsibility or on-going liability to the client in connection with the booking.
Bookings Procedure and Deposit
Luiza Oliver will hold provisional bookings confirmed by telephone for a period of 48 hours and the appointment will become final upon the safe receipt of the booking form and deposit Luiza Oliver will acknowledge receipt of the deposit in writing/email and confirm this as the final booking.
Deposits are £40 are non refundable. In the event that the  booking deposit is not received by Luiza Oliver then the booking will lapse and the date will become available to another client or if the booking form is received late then the date will still be made available to the client if it has not been booked by another client.
The booking deposit must be received within 48 hours of a provisional booking being made in order to reserve the date, unless paying by cheque in which case it should be received within 5 working days. The payment can be made by cheque to Luiza Oliver and sent to 9 Clifford Road, Penrith, Cumbria CA11 8PP
If no deposit is received then the provisional booking will lapse and will only be re-instated if the date remains available and the full deposit is received. The deposit is non-refundable or transferable. If the client wishes to alter the booked date, the deposit paid for the original date is non-refundable or transferable, unless specifically agreed by Luiza Oliver.
In the event that two artists have to be booked to cover an assignment, this is charged separately for each person carrying out the job. However,  if a “hair and makeup artist” is booked (one person) then a lesser charge is incurred.
The final balance of the payment is due in cash on the day of the wedding.
Services to be Supplied
It is strongly recommended that a trial appointment is booked to agree a style and procedure for the wedding day. Several hair styles and make-up looks may be tried at the trial appointment(s) until the client chooses her preferred style and make-up for the wedding day.
Any requested changes after that date may result in a further trial appointment for which an additional charge will be made.
If the client is unhappy or dissatisfied in any way with the service supplied prior to or during the trial then she must notify Luiza Oliver immediately. Further services may be supplied entirely at the discretion of Luiza Oliver.
Travel Charges
There is a £25- £45 travel charge to cover time and petrol to and from the wedding location on the day. In the event that travel to the location exceeds 1 hour, an additional 40 pence per mile will be charged.
A charge of 40 pence per mile will also be applied when a stylist travels, to carry out a wedding trial.

Wedding booking cancellations
If for some reason you need to cancel your booking, this should be confirmed by email or telephone as soon as possible. 
Cancellation
In the event of a cancellation more than six weeks before the event by the hirer the £40 deposit is non-refundable and will be retained by Luiza Oliver and no further charges will apply. Exceptions apply only in the case of postponement of the event subject to availability. Cancellations less than six weeks before the event will result in a 50% charge and a 75% charge for cancellations less than two weeks before the event to cover our costs for loss of business. 
In the unlikely event, that due to unforeseen circumstances we were unable to cater for your event, a full refund would be made.
Luiza Oliver Hairdressing and Beauty

Terwa and Conditons
Thi agreement s made et L Ol a theclet a
et the tched boking o, wich forms partfthe
Contrc. Any hange 1 th booking o (o s, bt e it
10 dats,cations s umber of o) must e e
‘rting/emal nd ageed with Lz O

W - vy Lz Ol trantrs e s bocking
0 anothr Ryt and make o s, theceat villner o
Snhercontatwith the sttt ittt d ke .
ey

th it nters 10 nw grement with st
ity and ke ap s, then L e has gl
gty o on g bty 0 he clen 1 connection it
e boking,

Bookings Procedure and Deposit

LaimOlver vl ol roisiona benkings confrmed by e
o period of 48 b and e appoltment il o il
pon e afe ecptofthe bokig ormaddept Lz O
A ackmondadg et o th depos i eing el
ot b s he o being.

Depostae £403re o eundabe nthe et ht e
boingdepos i et v b Lz O thehe boking
R —
e kg o s ceived o hen the date il sl b made
‘bl toth et bas o e boked by st et
T kg depot st b e whthin 4R b
providona hankingbeing e e rmeve e dt, s
oing by heque inwhic et shald e e within.
‘orking iy The puyment cun b mde by chee 1 L Olver
st Clford Road, e, Cumbr CAt 897

0 deposits reied thentho provisonal kg il e and
il cy b e e dte e vl a he ll-
epaii v, Toe depei o refudble et
1the it wishe e h booked dt,the dosit pu o
el dte o et o raorable, e
spcitalyagred by LaimOlve.

1 the et st v 0 b bocked o cver




